NMPABUTENIbCTBO POCCUUCKOW ®EAEPALINA

MOCTAHOBJIEHUE
oT 5 uronsa 2001 r. N 505

OB YTBEPXXOEHWM NPABUIN
OKA3AHMA NMNATHbIX OBPA3OBATENbHbIX YCIYT

(B pen. MoctaHoeneHun MNMpasutensctea P® ot 01.04.2003 N 181,
oT 28.12.2005 N 815)

MpaButenbcTBo Poccuickon depepaumm NOoCTaHOBMSET:
YTBepanTb npunaraemMblie [paBmna okasaHusa nnaTtHbix obpasoBaTenbHbIX YCyr.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 01.04.2003 N 181)

Mpencenatens MNpaBuTenbcTBa
Poccuickon ®epepauun
M.KACbAHOB

YTBEPXKOEHDI

MocTaHoBneHnem lNpaButenscTBa
Poccuinckon denepaumm

ot 5 uronga 2001 r. N 505

NMPABUINA
OKA3AHUA NINATHbBIX OBPA3OBATEJNbHbLIX YCNYT

(8 pen. MoctaHoeneHun MNMpaeutensctea PP ot 01.04.2003 N 181,
ot 28.12.2005 N 815)

|. O0LKMe nonoxeHus

1. Hacrtoswme [paBuna, paspaboTaHHble B cooTBeTcTBMM C 3akoHamu Poccuiickon depepauunn "O6
obpasoBaHun" n "O 3awmTte npas noTpebutenen” n depepanbHbIM 3akoHOM "O BbICWIEM W MOCNEBY30BCKOM
npodeccuoHansHOM obpasoBaHuK", perynuvpyloT OTHOLIEHUS, BO3HMKalWMe Mexay notpebutenem u
ucnonHMTENeM npu oOKasaHWM nnaTHbIX oObpasoBaTenbHbIX Yycnyr B cdepe OOLWKOMbHOro, obwero wu
npodeccrmoHansHoro obpasoBaHus.

(n. 1 B pea. NoctaHoBneHus MNpasutensctea PO ot 01.04.2003 N 181)

2. MNoHATMA, ucnonbsyemble B HacTosWwmx MNpaBunax, o3HavaloT:

"noTpebuTtens" - opraHuM3auMs UNM rpaxkgaHuH, UMelolMe HamepeHue 3akasaTb, NnMbo 3akasbiBalolive
obpasoBatenbHble ycryrn ons cebs unv HecoBepLUEHHONETHUX rpaxaaH, nubo nonydvarowme obpasoBaTenbHble
yCnyru NNYHO;

"ncnonHuTens" - rocygapCTBeHHbIE U MyHULMNanbHble obpasoBaTenbHble yupexaeHus, HerocyaapCcTBeHHbIe
obpasoBaTtenbHble OpraHn3auun, Hay4yHble OpraHu3auun, rpaxkgaHe, 3aHMMarLMecs MHOUBMAYaNbHON TPY4OBOM
negarornyeckon OesiTenbHOCTBIO, OKasblBalLWMe nnaTtHble obpasoBaTenibHble YCyrM No peanu3aunn OCHOBHbIX U
OOMONHUTENbHLIX OobBpasoBaTenbHbIX MNPOrpamm  OOLIKOMbHOro, HavanbHOro obuwero, OCHOBHOro obuero u
cpegHero (NomHoro) obLero, a Takke HavanbHOro NPodeccUoHanbHOro, cpegHero NPodeccMoHanbHOro, BbICLLErO
npodeCccUoHanbLHOro 1 NOCIEBY30BCKOro NpodeccuoHanbLHOro obpasoBaHus.

(B pea. MoctaHosneHus lMNMpasutensctea P® ot 01.04.2003 N 181)

3. HacTtoswume lNMpaBnna pacnpocTpaHaTcs Ha:

a) rocygapcTBeHHble W MyHuuMnanbHble obOpa3oBaTenibHble YYpeXAeHWUs [OOLWKOMbHOro u  obLlero
obpa3oBaHus, KOTOPblE OKa3blBalOT NOTPebUTEN0 B COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccuiickon ®enepauun
nnaTHble obpasoBaTenbHble YCNyrn Mo peanu3auum OCHOBHbIX U OOMOMHUTENbHbIX 0bpa3oBaTenbHbIX NporpaMm
[OOLLKONBbHOrO, HavanbHOro o6uero, OCHOBHOro obuiero u cpegHero (nomHoro) obuwero obpas3oBaHus, He
npeaycMOTpEeHHbIE COOTBETCTBYIOLUMHU obpaszoBaTtenbHbIMU nporpamMmmamu " rocygapCTBEeHHbIMM
obpasoBaTtenbHbIMU CTaHO4apTaMu;

(nn. "a" B pea. NoctaHoeneHus MNpasutensctea PP ot 01.04.2003 N 181)

0) rocygapcTBeHHble W MyHuuMnanbHble obpasoBaTeribHble YYPEeXAEHUs CcpegHero W BbICLUEro
npoceccnoHansHoro obpasoBaHus, KOTOPble OKa3blBalOT MOTPeOGUTENt0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumn nnatHble obpasoBaTernbHble YCryru no peanu3auum OCHOBHbIX W AOMNOMHUTENbHbIX
obpasoBaTenbHbIX MNPOrpaMm HayanbHOro npPodECCUOHarnbHOro, CpedHero MpodeccMoHanbHOro U BbICLLETO
npodeccuoHansLHoOro obpasosaHus;

(nn. "6" BBeaeH lMNMoctaHosneHnem MNpasutensctea PP ot 01.04.2003 N 181)



B) HayyHble OpraHusauuu, OkasblBallMe B YCTAHOBMEHHOM nopsgke noTpebutenio nnaTHble
obpasoBaTtenbHble ycnyrm no peanusauuvm obpasoBaTenbHbIX NPOrpamMmm MOCHEBY30BCKOro npodeCcCnoHanbHOro
obpasoBaHus;

(nn. "B" BBeaeH lNocTtaHoBneHuem lMNpasutensctea PP ot 01.04.2003 N 181)

r) HerocydapcTBeHHble ObpasoBaTenbHble OpraHusauuy, OCyLLecTBRnSlWmMe nnatHylo obpas3oBaTenbHyto
OesaTenbHOCTb, B TOM Yucne obydeHne B npeaenax rocyaapcTBEHHbIX 06pa3oBaTernbHbIX CTaHAapToB;

A) rpakgaH, okasblBaloWmuX B KavyecTBe MHAMBWMAYarbHbIX NpeanpuHumaTenen nnaTHble obpasoBaTterbHble
YCNyru no peanusaumy OCHOBHbIX W AONOMHUTENbHbIX 0Bpa3oBaTernbHbIX NPOrpamMMm.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 01.04.2003 N 181)

B yctaBax rocygapCTBEHHbIX M MyHMUMNANbHbIX 0BpasoBaTeNbHbIX YYPEXKAEHUA U HErocyaapCTBEHHbIX
obpasoBaTenbHbIX OpraHM3aLuin yKasbiBalOTCA NepeyeHb MnaTHbIX 06pasoBaTenbHbIX YCAYr M Nopsgok MX
npeaocTaBneHus.

4. K nnatHbiM obpasoBaTtenbHbIM ycryram, NpeaocTaBfsieMbiM FOCYAapCTBEHHbIMU M MYHULMNANbHLIMU
obpasoBaTenbHbIMU yYpeXAeHUsMM, OTHOCATCA: 0byyeHne No AONOMHUTENbHBIM OBpasoBaTenbHbIM NporpamMmmam,
npenogasaHne cneumasnbHbIX KYPCOB W LIMKNOB ANCUMMIUH, PeneTUTOPCTBO, 3aHATUS MO yriyOneHHOMY U3y4YeHuto
npeameToB, MOArOTOBKA M MepenoarotoBka paboTHWKOB KBanuduumpoBaHHOrO Tpyda (paboumx u crnyxalmx) v
crneunanucToB COOTBETCTBYIOLLErO YpPOBHS 0bOpasoBaHus, OCyLlecTBMAsSeMble CBepx (PuHaHCMpyeMbiX 3a cyeT
CpeAcCTB COOTBETCTBYIOLLNX BHOMKETOB 3a4aHui (KOHTPOSbHbIX LUMdp) MO npuemy obyyaroLmnxcd, n Apyrne ycnyru.
(B pea. MoctaHosneHus MNpasutensctea PP ot 01.04.2003 N 181)

K nnatHbim obpasoBaTenbHbIM ycriyram, npeaocTaBnsieMbiM rOCYAapCTBEHHbIMU WU MYHMUMMAANbHLIMM
06pasoBaTenbHbIMN YYPEXKAEHUSAMU, HE OTHOCHTCS: CHMDKEHWE YCTAHOBMEHHOW HAMOMHAEMOCTU Knaccos (rpynn),
AeneHve uMx Ha MNOArpynnbl Npy peanu3auun OCHOBHbIX obpasoBaTerbHbiX Nporpamm; peanu3aunst OCHOBHbIX
obweobpasoBaTenbHbIX, 00LeobpasoBaTernibHbiX  MPOrpamMm  MOBBLILEHHONO  YPOBHA WM HanpaBreHHOCTU
obLeobpasoBaTenbHbIMK LLKOMaMK (knaccamu) ¢ yriybrneHHbIM n3yvyeHnem oTAeNbHbIX NpeaMeToB, TMMHa3nsaMu,
nuesmMu, AOWKONbHbIMU 06pa3oBaTeNbHbIMA YYPEXAEHUAMN B COOTBETCTBMU C UX CTATyCcOM; dakynbTaTUBHbIE,
WHAMBMAYaNbHbIE W TPYNMNOBble 3aHATUHA, KypCcbl NO BbIOOPY 3a CYeT 4acoB, OTBEAEHHbIX B OCHOBHbIX
obLeobpasoBaTenbHbIX NPOrpaMmax.

lMpuBneyeHne Ha 3TK Lenu cpeacTs noTpebuTenen He gonyckaeTcs.

5. MnaTtHble oBpasoBaTenbHble yCNyr He MOryT ObiTb OkasaHbl roCy4apCTBEHHLIMW U MYHULMNAMNbHLIMU
0o6pasoBaTenbHLIMKN yYpexXaeHnsaMn B3aMeH Unn B pamkax OCHOBHOW 0BpasoBaTenbHON AESATENbHOCTH (B pamkax
OCHOBHbIX OBpasoBaTenbHbIX nporpaMmM (y4ebHbIX NNaHoB) M rocyAapCTBEHHbIX O0BpasoBaTernbHbIX CTaHAapTOB),
UHaAHCUpyeMOK 3a CHET CPeACcTB COOTBETCTBYHOLLEro bogxeTa.

OTka3 notpebutens OT npegnaraemblX MnaTHbIX OOpasoBaTenbHbIX YCAYr He MOXeT OblTb NpUYNHON
yMeHblUeHns obbema npegocTaBnseMbix emy obpasoBaTefibHbiM yYpeXOeHMEM OCHOBHbIX OOpasoBaTenbHbIX
ycnyr.

6. TpeboBaHuMa Kk oka3aHuO obpasoBaTenbHbIX YCMyr, B TOM 4uCrne K coaepxaHuio obpasoBaTerbHbIX
nporpamm, cneumarnbHbIX KypCOB, OMpPeAensAlTcA MO COrnaleHuto CTOPOH M MOryT ObiTb Bbille, YeM 3TO
npeaycMOTPEHO rocyaapcTBeHHbIMU 06pa3oBaTenbHbIMY CTaHAapTaMu.

WcnonHutenb 06sA3aH obecnednTb OKa3aHWe nnaTHbiXx OOpasoBaTenbHbIX YCnyr B MOMHOM o6beme B
cooTBeTCTBMM C obpasoBaTerfbHbIMM MporpaMmamMu M YCroBusiMM gorosopa 06 oka3aHuu nnaTHbIX
obpasoBaTtenbHbIX yCnyr (fanee MMeHyeTcs - OOrOBOp), a MpU Hanuyum CBMAETENbCTBa O rOCyAapCTBEHHOW
akkpeguTauum - u B COOTBETCTBMU C rocy4apCTBEeHHbIMU OOpa3oBaTernbHbIMU CTaHAapTamu.

II. Mhdbopmaumsa o nnaTHbIX 06pasoBaTenbHbIX yeryrax,
NopsiAOK 3aKmniovYeHNa JOroBOpPOB

7. UcnonHutenb ob6s3aH 40 3aknioveHnss 4orosopa npegoctaBuTb NoTpebutento 4OCTOBEPHYIO MHGOPMaLMIO
06 ncnonHuTene n okasbiBaeMblx 0bBpasoBaTenbHbIX ycryrax, obecnednBaroLLlyld BO3MOXHOCTb MX NPaBUNbHOTO
BblGOpa.

8. VcnonHutenb 06s3aH goBecTn OO noTpeduTtens (B TOM 4ucre NyTem pasmelleHus B yAoOHOM ans
0003peHnss MecTe) MHhopMaLUo, CoaoepKaLLylo crieayoLlmne CBeAeHNs:

a) HaumeHoBaHWe (ONs WHAMBUAYaANbHOrO npeanpuHUMarens - damunus, UMs U OTYECTBO) U MECTO
HaxoXaeHus (agpec) WCMONMHUTENS, CBEAEHUS O HanuMuMM JMUEH3MM Ha MnpaBo BedeHus obpasoBaTeribHON
OesTenbHOCTM U CBUOETENbCTBA O TOCYLAPCTBEHHOW akkpeauTauum (ons obpasoBaTenbHbIX YYpeXxaeHwun) c
yKa3aHWeM permcTpaumMoHHOro HOMepa 1 cpoka AeNCTBUS, a Takke HauMeHOBaHWS, agpeca u TenedoHa opraHa, ux
BblOaBLUErO;

(nn. "a" B pea. MNoctaHoBneHua MNpasutensctea PO o1 28.12.2005 N 815)

6) ypoBeHb M HanpaBNEHHOCTb peanu3yembiX OCHOBHbIX W AOMONHUTENbHbLIX 0Opa3oBaTenbHbIX NPorpamm,
POPMbI 1 CPOKU NX OCBOEHMS;

B) mepeyeHb obpasoBaTenbHbIX YCIyr, CTOMMOCTb KOTOPbIX BKIOYEHa B OCHOBHYK MnaTy No AOroBopy, U
nepeveHb [AOMOSHUTENbHLIX O0BpasoBaTenbHbIX YCMNyr, OKasblBAEMbIX C corfnacus notpebutens, nopsgok umx
npeaocTaBneHus;

) CTOMMOCTb 0B6pasoBaTeNbHbIX YCIYr, OKa3biBaeMbIX 32 OCHOBHYHO MaTy Mo JOrOBOpY, a Takke CTOMMOCTb
obpasoBaTenbHbIX YCIyr, OKa3biBaeMblX 3a JOMONHUTENbHYIO NnaTy, U NOPSAOK UX onnarhbl;

A) nopsgok npuema n TpeboBaHns K NOCTynaoLwmM;

e) opmMa JOKYMeEHTa, BblJaBaeMoro nNo OKOH4YaHuM oby4eHus.

dununan, oTaeneHne wnuM gpyroe TeppuTopuanbHO 0B60COGneHHoe CTPYKTYypHOe nogpasgeneHve
rocygapCTBEHHOIo UM MyHMLMNanbHOro obpasoBaTenbHOrO YYpEeXAeHUs, HerocyaapcTBeHHON obpasoBaTenbHOM



opraHu3auuu, Hay4yHOW oOpraHm3auuMm npefocTaBnseT MoTpedbuTento Takke WHGOPMAaUMI0 O HanMuuu y Hero
[OOBEPEHHOCTM Ha OCYLIECTBIIEHWE MOMHOCTBI0  WMAM  4aCcTMYHO MPaBOMOYUA  FOCYAApPCTBEHHOIO  MIu
MYHULMMNANbLHOrO 0Opa3oBaTenbHOro y4YpexaeHusi, HerocyaapcTBeHHON obpa3oBaTernbHOW OpraHu3aumm, Hay4yHou
opraHmsaumm.

(B pea. MoctaHoBneHus lMNMpaeutensctea PP ot 01.04.2003 N 181)

9. cnonHutens - rpaxaaHuH, 3aHUMarrLWUnes MHAMBUAYanbHOW TPY4OBOW Neaarornyeckon AedTernbHOCTbIO,
OOMKeH npefocTaBuTb  UHAMOPMAUMIO O TOCYAapCTBEHHOW perucTpaumMum B KayecTBe WHAMBUAYanbHOro
npeanpvHMMaTens ¢ ykasaHMeM HaMMeHOBaHWS 3aperncTpMpoBaBLLEro ero opraHa.

10. VicnonHntenb 065a3aH Takke NpeaocTaBuUTb A8 03HaKoMMeHMs no TpeboBaHuo noTpebutens:

a) ycTaB rocyaapCTBEHHOrO WM MyHUUMNanbHOro obpas3oBaTenbHOro y4ypexaeHus, HerocyaapCTBEHHOW
obpasoBaTenbHOW OpraHuM3auuu, HayydHOW oOpraHu3auuun, MonoxeHne o dunuane, oTAENeHun, [pyrom
TeppuTopmuanbHO 0DOOCOGNEHHOM CTPYKTYPHOM NoApasferieHnyM ToCcydapCTBEHHOrO UMW MYHULMMANbHOMo
06pa3oBaTENbHOMO yYpexaeHusl, HerocygapCcTBEHHOM 06pa3oBaTenbHON OpraHn3auumn, Hay4HON opraHn3auuu;

(B pea. MoctaHoBneHus lMNMpaeutensctea PP ot 01.04.2003 N 181)

6) nuMueHsMilo Ha ocyuwlecTBneHuMe obpasoBaTenbHOM  OEeATEeNbHOCTM W OpyrMe  OOKYMEHTHI,
pernamMeHTVpyloLme opraHm3aumio obpasoBaTenibHOro NPoLecca;

B) agpec u TenedoH ydypeautensa (ydpeauTenen) rocygapCTBEHHONO UMM MYHUUMMANLHOMO
obpasoBaTenbHOro yypexaeHusl, HerocyaapCTBEHHON oOpa3oBaTenbHOM OpraHu3auun, Hay4yHOW OpraHusaumm,
opraHa ynpasneHus obpasoBaHueM;

(B pen. MoctaHoeneHus MNMpasutensctea PP ot 01.04.2003 N 181)

r) obpasubl 4OroBOPOB, B TOM YMcre 06 oka3aHum NNaTHbIX AONOMHUTENbHbLIX OBpa3oBaTenbHbIX YCNYT;

[) OCHOBHble W OOMNOMHUTENbHbIE OBpasoBaTernbHble MPorpaMMbl, CTOMMOCTb 0BpasoBaTenbHbIX YCrAyr no
KOTOPbIM BKITOYAETCA B OCHOBHYIO MaTy no AOroBopy;

€) JononHuTenbHble obpasoBaTenbHble MpPOrpamMmbl, CrheuuanbHble Kypebl, LMKMbl AUCUMNIWH U Opyrve
JononHuTenbHble obpa3oBaTenbHbIE YCyri, Oka3biBaeMble 3a NnaTy TONbKO C cormnacus notpeburens;

X) nepeyveHb KaTeropum notpeduTtenen, MMEKLLMX NPaBo Ha MOMy4YeHWe NbroT, a TakkKe MepeyeHb NbrorT,
NpegocTaBnsieMblX MpPU  OKa3aHWM NnaTHbIX obOpasoBaTenibHbIX, B TOM YUCIe MfaTHbIX OOMOSTHUTENbHBLIX
obpasoBaTenbHbIX, YCNyr, B COOTBETCTBMM C defeparbHbiMXU 3aKOHAaMU M UHBIMU HOPMAaTMBHBIMW MPaBOBLIMM
akTamum.

Ucnonnutenb o6s3aH coobuwaTtb notpebutento no ero npocbbe Apyrme OTHOCALMECS K AOroBopy U
cooTBeTCTBYIOLWEN 0Bpas3oBaTenbLHON yCryre CBeAeHus.

11. Wndopmauusa pormkHa [OBOAMTBCA A0 MNoTpebutens Ha pyccKOM £3blke W AOMOMHUTENbHO, MO
YCMOTPEHUIO UCTMIONHUTENS, - HA TOCYOapCTBEHHbIX sidblkax cyObekToB Poccuiickon degepaumm n pogHbIX A3blKax
HapogoB Poccuiickon ®eagepaunu.

12. VicnonHuTenb obsi3aH cobniogatb YTBEPXKAEHHbIE MM y4eOHbIM NMaH, rofoBOM KaneH4apHbI y4eOHbIn
rpacdouk 1 pacrnmcaHne 3aHATUN.

Pexum 3aHsaTUN (paboTbl) ycTaHaBNMBAETCSA UCMONHUTENEM.

(n. 12 B pep. NocTtaHoBneHus MNpasuTtensctea PO ot 01.04.2003 N 181)

13. WcnonHutene o06si3aH 3akmio4MTb [OrOBOP MpPYM HanmuMuMM BO3MOXHOCTM OKasaTb 3arnpallvMBaemMyto
notpebutenem obpasoBaTenbHYHO YCryry.

VcnonHutenb He BnpaBe OKasbiBaTb MpeanoyTeHve ogHOMY noTpebutento nepeng ApyrMM B OTHOLUEHMM
3aKMYeHns 4oroBopa, Kpome cnydyaes, NpegyCMOTPEHHbIX 3aKOHOM U MHBIMU HOPMAaTUBHBIMW NPAaBOBbLIMWN akTaMu.

14. [loroBop 3akno4aeTcsi B MMCbMEHHON (DOPME U JOIDKEH COAEPKaTb CreayoLlme CBegeHUS:

a) HaMMeHOBaHWe rocygapCTBEHHOro  WMAM  MyHMUMnanbHOro  0obpasoBaTenbHOro  yYpexaeHwus,
HerocyaapcTBeHHOW o06pasoBaTenbHOW OpraHu3auuv, HayyYHOW oOpraHv3aumm - MWCNOMHWUTENs W MEeCTo ero
HaxoXaeHus (ropugnyecknii agpec) nmbo pamunusi, UMsi, OTYECTBO, CBEAEHUSA O rOCYLAPCTBEHHOW permctpaumm B
KayecTBe WHOAMBMOYANbHOMO MNpeanpuHMMaTENns rpaxaaHwHa, 3aHMMaloLWerocs WHAUBMAYanbHOW TpPyOoBOWN
nefarornyeckomn OeaTenbHOCTbIO;

(B pea. MoctaHosneHus lMNMpasutensctea P® ot 01.04.2003 N 181)

6) dbamunus, ums, oT4ecTBo, TenedoH n agpec notTpeburtens;

B) CPOKM OKa3aHus oOpa3oBaTerbHbIX YCNYT;

r) ypoBE€Hb W HaMpaBMEeHHOCTb OCHOBHbIX W AOMOSHWUTENbHbLIX OOpa3oBaTenbHbIX MPOrpamMM, MnepevYeHb
(Bugbl) obpasoBaTenbHbIX YCNYT, UX CTOUMOCTb 1 MOPSAOK ONfaThl;

4) opyrue HeobxoanMble CBeAEHUS, CBA3aHHbIE CO CNeUMMUKON okasbiBaeMbix 06pasoBaTenbHbIX YCIyT;

€) OOMMKHOCTb, (haMunus, Ums, OTYECTBO fvua, MOAMUCHLIBAKOLWEro OOTOBOP OT MMEHW WCMOSMHUTENs, €ro
NnoAnuch, a Takke NOANUCL noTpebutens.

15. [JoroBop coCTaBnsieTcs B ABYX 3K3eMNnspax, O4WH U3 KOTOPbIX HaXO4UTCS Y UCNOMHWUTENS, OPYron - y
notpedutens.

16. MNMpumepHble hopMbl LOrOBOPOB YTBEPXKAATCA dheaeparbHbIM OpraHoM yrnpaBreHust 00pa3oBaHNEM.

(n. 16 B pea. NocTtaHoeneHus MNpasuTtenbctea PO ot 01.04.2003 N 181)

17. TMoTtpebutenb o06s3aH onnaTuUTb OKasbiBaeMble obpasoBaTerbHble YCNyrM B MOPSOKE M B CPOKW,
ykasaHHble B goroBope. MoTpebutento B COOTBETCTBUM C 3akoHoZaTenbCcTBOM Poccuiickon depepaumm OOIMKEH
ObITb Bbi4aH AOKYMEHT, NOATBEPXAALWNIA ONnaTy o6pas3oBaTenbHbIX YCIyT.

18. CToumocCTb OKasbiBaeMbix 0DpasoBaTeNbHbIX YCMyr B 4OroBOpe onpenensdercs no CorfalleHnio Mexay
ucnonHuTenem v notpeburenem.

19. Ha okasaHue obGpasoBaTterbHbIX YCryr, NpeayCMOTPEHHbIX JOrOBOPOM, MOXET ObiTb COCTaBIieHa cMmeTa.
CocTaBneHue Takor CMeThbl No TpeboBaHMKO NOTPedUTeNst unu UcnonHuTens obssartensHo. B aTom cnyyae cmeTa
CTaHOBUTCH YacTbio JOroBopa.



Ill. OTBETCTBEHHOCTb UCMNONMHUTENS N NOTPpebuTens

20. NcnonHuTenb okasbiBaeT obpasoBaTenibHbIe YCNyrk B NOPsiAKE U B CPOKWU, ONpPeaerneHHble JOroBOPOM U
yCTaBOM [OCYAapCTBEHHOrO MMM  MyHUMUMNAnNbHOro obpas3oBaTenbHOro  yuypexaeHus, HerocyaapcTBeHHOW
obpasoBaTtenbHOW opraHm3auuu.

21. 3a HewucnonHeHve nuboO HeHaanexaulee wcrnonHeHne obsi3aTenbCTB MO LOMOBOPY WCMOMHUTENb U
notpebutens HecyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH [AOroBOPOM M 3akoHogaTenbCTBOM Poccuickon
degepaumm.

22. MNpn oBHapyXeHUn HeJoCTaTKOB OKa3aHHbIX 0bpasoBaTeNibHbIX YCMNyr, B TOM YMCIE€ OKa3aHusa UX He B
nonHoMm obbeme, NMpegyCcMOTPEHHOM oOOpasoBaTenbHbIMM MporpaMMamMu 1M y4yebHbIMKM nnaHamu, noTpebuterns
BNpaBe No cBoeMy Bblibopy noTpeboBaThb:

a) 6e3B03Me3HOr0 oKkasaHusa obpasoBaTenbHbIX YCIyr, B TOM 4McCre okaszaHus obpasoBaTenbHbIX yCryr B
nonHom obbeme B COOTBETCTBMM C 0BpasoBaTenbHbIMK NporpaMMamMm, y4ebHbIMK NnaHaMmy 1 JOroBOPOM;

6) COOTBETCTBYIOLLENO YMEHbLUEHNS CTOMMOCTM OKa3aHHbIX 06pasoBaTenbHbIX YCIyT;

B) BO3MELLEHNSI NOHECEHHbIX UM PACcXOA0B NO YCTPAHEHWIO HEQOCTATKOB OKa3aHHbIX obpa3soBaTenbHbIX YCnyr
CBOVMW CUMNaMu UNU TpeTbMMU NULaMN.

23. TMoTpebutenb BnpaBe OTKa3aTbCA OT WCMOMHEHUA [OroBopa M MNoTpeboBaTb MOSMIHOrO BO3MELLEHMS
yObITKOB, €CNN B YCTAHOBIIEHHbIN JOTOBOPOM CPOK HEJOCTaTKM OKa3aHHbIX 00pa3oBaTesibHbIX YCNYr HE YCTPaHeHbI
ucnonHutenem. [lloTpebutenb Takke BMpaBe pacTOPrHyTb [JOrOBOP, €CNM MM OOHapyXeHbl CyLeCTBEHHbIE
HeJoCTaTKM OKa3aHHbIX 0bpa3oBaTenbHbIX YCIYT UM MHbIE CYLLLECTBEHHbBIE OTCTYMMEHUS OT YCIOBWIA JOrOBOpPA.
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24. Ecnu ucnonHuTenb CBOEBPEMEHHO HE MPUCTYMWM K OKa3aHuio obpasoBaTenbHbIX YCMyr WM ecriv BO
Bpems okasaHusi obpasoBaTernbHbIX YCMyr CTano 04eBUAHbIM, YTO OHO He ByaeT OCyLeCTBEHO B CPOK, a Takke B
Crny4yae NpoCcpoYKkM okasaHust obpasoBaTenbHbIX yCryr noTpebutens Bnpase nNo CBOeMy BbIOopy:

a) Ha3Ha4YUTb UCMOMHUTENIO HOBbLIN CPOK, B TEYEHUE KOTOPOro UCTMOMNHUTENb AOMKEH NPUCTYNUTb K OKa3aHuio
obpasoBatenbHbIX YCNyr U (M) 3aKOHYUTb OKa3aHue obpasoBaTenbHbIX YCNYT;

0) nopyunTb OkasaTb obpasoBaTenbHble YCNyrM TPeTbUM nvuaMm 3a pasyMHyl0 UeHy u notpeboBatb OT
UCMNOMHMTENS BO3MELLEHUS MOHECEHHbIX PacXo4oB;

B) NoTpeboBaTb YMEHbLUEHUSI CTOUMOCTV 0Opa3oBaTerbHbIX YCYT;

r) pacToprHyTb JOrOBOp.

25. ToTpebutenb BrnpaBe noTpeboBaTb MOSIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBA3WN C
HapyLleHWeM CpOKOB Hadana W (MUfn) OKOHYaHMA OKa3aHWsi obpasoBaTenbHbIX YCIyr, a Takke B CBA3N C
HeJocTaTKaMu oKa3aHHbIX 0bpa3oBaTeNbHbIX YCIYT.

26. KoHTponb 3a cobntogeHneM HacToswmx MNpasun ocylwecTBnaoT deaepanbHbii OpraH UCMONHUTENBHON
BMNacTy, BbINOMHAOWMI DYHKLUN MO KOHTPONIO U Haasopy B obnactu obpasoBaHMsa U Hayku, U gpyrne opraHbl u
opraHusauum, Ha KOTopble B COOTBETCTBUM C 3aKOHaMM U UHBIMWU HOPMaTWBHbIMW NPaBOBbIMU akTamu Poccuinckon
degepaummn BO3NOXKEHbl KOHTPOSbHbIE (DYHKLNN.
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